Abstract: patient satisfaction is one of the several ways to evaluate quality of health service, composing an effective indicator to measure the success of hospitals. In this context determining main factors that contributes in patient satisfaction is crucial to improve quality in healthcare delivery. Respective literature suggest that socio-demographic factors serve as main drivers for patient satisfaction, therefore through this article based on the ground survey methodology it is measure the existing linkages between gender, age, level of education and incomes and patient satisfaction in albania.
Literature Review
Patient satisfaction has emerged as an increasingly important health outcome and is currently used for distinct purposes such as (i) to compare different health care programs or systems;(ii) to evaluate the quality of care, (iii) to identify which aspects of a service need to be changed to improve patient satisfaction and (iv) to assist organizations in identifying consumers (Jackson et.al, 2001 ). This help policy makers, health care managers and physicians to identify the reasons of patient dissatisfaction and design potential interventions to enhance their satisfaction with health care system. Patient characteristics such as age, ethnicity, sex, socioeconomic status, education, and marital status are often used globally in patient expectation surveys as a proxy measure for patient expectation. According to Hall et.al (190) , Sitzia et.al (1997) , Worthington (2005) ,Naser et.al, (2012), Afzal et.al (2014) older and poor people have lower expectations thus likely to be more satisfied with health care than do younger and rich people, while higher level of education is associated with lower level of patient satisfaction as educated patients are more likely to have good understanding of disease and they expect a better communication from health care providers. Other similar surveys were carried out even by Schoenfelder et al. (2011) for measuring patient satisfaction in German hospital and the main findings related to socio demographic factors especially regarding to gender and age, were consistent with most prior research that found similar satisfaction scores among men and women and older patients being more satisfied with received services than younger individuals. One possible reason regarding the higher satisfaction rating of older study participants could be that older patients may be treated differently, e.g. more gently than younger ones.. However, the relation between global satisfaction and age faded when examining with multivariate techniques. The same is also tested for other countries and confirmed by Ibraheem et.al (2013) where a statistically significant association was found between sex, religion, age, occupation, education and satisfaction. As per their study higher satisfaction rating reported among the elderly may be due to the fact that they have lower expectations and are likely to be satisfied with minimal whatever they are given. The same applies to the level of education, and incomes. While, Havil and et.al (2005) , and later on Madigan (2014) would certainly accept the role of demographic factors on patient satisfaction level but as per them the finding are inconclusive, depending by the individuals and ethnicity asked.
Methodology
For the purposes of this study that measure hospitalized patient satisfaction as per socio demographic variables, a ground survey was conducted in main hospital institutions in biggest cities in Albania. The number of patients is considerable to get accurate and representative results as per the methodology used. Thus the study population consist of800 random hospitalized patients of different ages, gender and level of incomes have been asked both in public and private hospitals. Cities selected are Tirana (the capital) with 350 patients, followed by Durres with 150 patients and cities like Vlora, Fieri, Shkodra, Lezha, Kavaja, and Kruja with 50 patients each. As survey methodology collect data based on the questionnaire, when drafting it attention was paid in two main elements such as reliability and validity. To assess data validity "field expert" techniques is used which had cooperate in revising the questionnaire that is founded on SERVQUAL method. Questions are formulate in a way to easily select predefined answers inquired in the questionnaire as per Liker scale and also by using affirmative "yes" or " no" questions. Data gathered for a two month period from July -September 2015, are elaborated with a confidence level of 95 % and 3 % margin error.
Analysis

Age of Patients:
With regard to the age of the patients, 32 % of them were aged more than 60 years, which is somehow excepted as this age-group need higher precaution and hospital care, followed by the age group of 46 -60 years in 29.4 % of cases. 25.9 % of patients asked were between 31-45 years old while 12.7 % were between 18-30 years old. 
Research Question 1:
Gender of Patients:
As for the gender of the patients asked 53.1% were women and 46.9 % were men. This trend is in full compliance with the demographic trend of the total population in Albania as per the latest Census of 2011 conducted by INSTAT. 
Research Question 2:
Level of Incomes
Round 59.5% of patients have declared to have average monthly incomes less than 30.000 ALL 4 , and only 7.4 % of them has been treated to private hospitals. Patients with incomes ranging from [30.000 -50.000] were 20.6 % and 83% of them has been treated to public institutions, followed by10 % of patients which has declared to have monthly incomes higher than 70.000 ALL, out of which 66. 
Concluding Remarks
Through this article are tested the effects of demographic factors in patient sattisfaction in Albania. The results from the survey are in full compliance with the exisiting literature with such factors such as age, level of education and incomes, meaning that older, less educated and poorer individuals have shown higher satisfaction toward the health services provided. While the gender factor for Albania does not give any direct impact on service satisfaction, even though in other studies of different countries this factor seems to have a certain indication. Other important findings that serve as special messages especially for the management of private and public hospitals and policymakers is that the more educated and richer the people are, the more they would take in consideration private hospitals. Therefore all relevant stakeholders need to swiftly react in accordance with the need of population targeting the prerequisites of their patients and treating everyone as it should be.
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